Working

The partnerships you experience in Social Care
add up to a more rewarding job all round
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Working in social care

Working in social care covers a huge variety of jobs in many different
settings. What they all have in common is that you will be helping
people as they go about their everyday lives. Older people who are
having difficulty doing things they once found easy. Children and
families who are struggling to cope with the challenges they face. Or
people who need support because of disabilities. Whoever you're
working with, you'll find a sense of job satisfaction and worth that's
unique to social care.

Through providing practical support, you would enable people to
maintain their independence and lead fuller, more secure lives. You
will be building partnerships with the people you work with, winning
their trust, and encouraging them to cope and get the most out of
life. It starts with all the small things that you enable people to do,
but makes a very big difference to how good they feel... and how
you feel too.

What qualifications do you need

The most important quality you need to start a career is an interest in
people, and respect for what makes them special. It might help if you
already have been a "carer”- say for your own children or an older
relative — or if you have done voluntary work. But it's not essential.
You will be given induction training when you start, with further on-
the-job training to follow. You will soon acquire the skills that mean
you can do your job well, and gain the formal qualifications that
prove it.



Working in social care

A worthwhile job. Or a rewarding career.

Demand for social care services continues to grow, creating a wide
range of job opportunities — right on your doorstep. Many offer
flexible hours that might suit you better than a typical 9-5 job. You
could also work part-time to balance your job with the rest of your life.

But that's just the start. You'll be encouraged to develop new skills
and gain qualifications that if you wish can take you into more senior
roles as your experience grows. Whether you start with a few GCSEs,
a degree, or life and work experience gained as a parent, carer or in
some other career altogether, you'll receive training to help you reach
your full potential. How far you want to go will depend on your
ability, enthusiasm and what you feel happiest doing.

What you can earn

The pay in social care work varies according to what job you do,
where you are, who you're working for, and whether you are working
shifts or weekends and Bank Holidays.
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H ayl ey H d rrIS Care Assistant, residential home

"' was getting very bored with my previous job, but here every day
has something different with the situations you face and the people
you're caring for. How you are with residents shapes how they are
with you, so you can build good partnerships quite quickly as you
give the help they need.

“There's all the simple things like helping residents make breakfast,
or get washed and dressed. And then a whole variety of other things
like doing exercises, helping out with crosswords or organising a
game of bingo. They all have tales to tell and we've one old lady who
is 98 and never stops telling jokes. | have learned a lot of new skills
as well, through training courses for things like lifting and handling,
managing diabetes, medication and fire safety.

“Don’t come into this job if you're impatient with people or have a
very weak stomach. But it is very rewarding. | never think ‘Why am |
doing this?" like I used to before. | go home thinking I've helped
people have a better life today. We're all going to get old; I'd like
someone like me to be looking after me if | needed it then."







Most social care workers are home care assistants or work in residential
care homes. There's also a wide range of starting level jobs* working
with children, families and young people, and people with disabilities.
Typical job titles include care worker, support worker, key worker and
care assistant, but there are many others. Your employer could be a local
council, a small business, the person you are looking after or a voluntary
organisation. Here's a brief guide to the different areas of work:

Home care

Home care workers and day centre assistants give the practical support
and regular human contact that can matter so much to older people to
maintain their independence and well being. Home care workers
become part of a vital support network, linking with other social
services, health professionals, neighbours and families to make sure
that people's needs are met with consideration and understanding.

Residential care

Residential care can become the best solution for people who, because
of age or disabilities, are no longer able to cope in their own homes. Or
they may need short spells away from their own homes in respite care.
Residential care staff work to create safe, clean and cheerful fulfilling
environments where people can live in comfort and are treated with dignity.

Children's residential care

Although every effort is made to keep families together, sometimes
children need to move into residential homes or go to foster homes.
Social care workers build relationships with younger children to support
them as they develop - often using games and play activities. As they
grow older, the scope extends to issues such as self-image, success at
school, sexuality and practical skills like cooking and budgeting. For
looked after children, their relationships with social care workers can go
a long way to building trust with the adult world.



Community work with adults

Within any community there are people who because of poor mental
health, a learning disability, or other problems need help to cope with
everyday life. Social care workers provide practical support that helps
people to lead fuller, more fulfilling lives in spite of the special
difficulties they face.

Community work with families

Outreach teams, under the direction of a social worker, visit homes
where parents are struggling to cope, and where children are in danger
from their own behaviour and that of others. Giving support is an
important first step, and the welfare of children is your priority. Social
care workers along with other professionals help parents and support
their relationships with their children.

Community work with young people

Working in youth clubs, drop-in centres, residential homes and elsewhere,
social care workers help young people at risk through sex, drug or
alcohol abuse, offending behaviours, and the challenges of growing up
in a world to which they find it hard to relate. Social care workers will
also support young people leaving care as they start to lead
independent lives.

Personal assistant

A new role in social care is that of the personal assistant who works

with one person to provide whatever practical support they need.

Helping people to gain control of their own lives is the key to helping

them live independently.
*Social care workers often work with people in vulnerable situations or who are physically frail. All applicants for these
social care jobs must undergo pre-employment checks, which include Criminal Records Bureau (CRB) disclosure and taking
up references. For most jobs working with children under 18, employers will apply for a check against the Protection of
Children Act (PoCA) list as part of the CRB disclosure. Another list — the Protection of Vulnerable Adults (PoVA) —

works in a similar way to PoCA for care jobs in registered care homes, domiciliary care agencies and adult placements.
It also applies to employment agencies and businesses who supply care workers to these providers.



C||nt George Social Care Assistant

“I'work with children who have severe health and behavioural
problems, going into their homes to help them and their carers —
usually their parents. People might think of the tasks as pretty basic:
helping children prepare for the day, checking on how they're feeding
and taking medication, helping them get ready for bed. But it's much,
much more than that.

"How | do my job plays a significant part in how the children feel
about themselves and maintaining their level of health. | can help
them feel valued and support their sense of worth. With some | can
encourage exercise and take them swimming or play games. They are
all characters who can relate to me and know | care about them.

"I like change and variety, so I've done a number of different jobs.
And | enjoy the flexibility | now have to combine working part-time
around my degree course. Care work is not as highly regarded as it
should be. You develop a whole range of skills that you use every day
in your job. People are complex, and children with chronic health
problems are no exception. You have to learn how to communicate in
all sorts of ways — with the children and their carers — so you can
work well with them."







